
 
 
  

 

 

INSTALLING FDCS 4.3  
TTRRAAIINNIINNGG  AANNDD  UUSSEERR  GGUUIIDDEE 
 
 

What’s Included: 
 

 How to Download FDCS 

 How to Install FDCS with a Previous 
version on your Computer 

 How to Perform a Light Install vs. a 
Full Install 
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Topic Description 

 Installing FDCS 4.3 Client  
 

Windows 7 Windows 7 installs of FDCS v4.3 are not certified or supported by the Georgia Department 
of Transportation’s Information Technology Division. 
 Furthermore, we do not currently provide technical support for installs of FDCS installed 
on Windows 7 computers. Preliminary testing of installs of FDCS v4.3 on computers 
running the Windows 7 operating system appears to be successful. If you choose to proceed 
with installing FDCS v4.3 on a Windows 7 computer, please note that you will receive error 
messages.  During post install preliminary testing, all results indicate that FDCS v4.3 
functions as designed. However, further testing must occur. 

Overview 
 

The software is available for installation in several ways: 

 Installing from an Internet download: 
http://www.dot.ga.gov/doingbusiness/Materials/pages/fdcs.aspx 

 Windows 7 installs:  
Additional technical information regarding the operation of this program can be found 
on the CD-ROM in the DOCS folder. If you did not receive this program on CD-ROM 
then they can be downloaded from the Internet.  
 
You can find links to the latest version of the GDOT Field Data Collection System and 
related documents at:  
http://www.dot.ga.gov/doingbusiness/Materials/pages/fdcs.aspx 
 
"Users that experience an "Out of Memory" error when installing FDCS 4.3 need to 
download and install the Microsoft Jet 3.51 update. 

System Requirements 

For the best results you should have at least a Microsoft Windows 98 or higher 
(Windows NT 4 needs service pack 4 or later). This program requires:  

 Access to the Internet (any Internet Service Provider or GDOT Network 
connection) 

 Windows 98 or above * 

 Internet Explorer 5.0 or above 

 40 MB of hard disk 

 64 MB of ram (256 MB recommended) 

 166 MHZ CPU clock (500 MHZ recommended) 

 May need administrator profile to perform installation  
* This application is not supported on the Windows 95 operating system. If you are 
experiencing problems installing FDCS 4.x on Windows 95, please contact your local 
technical support. 
 
**If this software is to be installed on a computer that belongs to your company, you 
must contact your computer systems administrator and get permission to install it or 
have them install it for you. Your administrator will also need to make sure that you 
have write permissions to the GDOTDCS.MDE file 

 

  

http://www.dot.ga.gov/doingbusiness/Materials/pages/fdcs.aspx
http://www.dot.ga.gov/doingbusiness/Materials/pages/fdcs.aspx
http://www.microsoft.com/downloads/details.aspx?familyid=7e82ef88-52ec-4a8f-8bb2-8b06d6cb668d&displaylang=en
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Topic Description 
Installation 
Instructions 
for FDCS 4.3 

 

GDOT personnel with access to the network, contractors and producers with high-
speed internet connections should download FDCS upgrades from the website. To 
assist contractors and producers who have slow connections or difficulty downloading 
from the internet, the TMOS or TSE should Save the install package to a CD-ROM. The 
CD-ROM can then be taken to the plant or sent by mail. 
 
You can find links to the latest version of the GDOT Field Data Collection System and 
related documents at:  

http://www.dot.ga.gov/doingbusiness/Materials/pages/fdcs.aspx 
 

Note: The most common error that occurs when upgrading is that the user 
tries to Run the install from the website or the CD-ROM. The installation 
package MUST be Saved or Copied to the user’s Desktop BEFORE it is executed. 

Many computers will require that the person performing the install be an 
Administrator or Power User for that computer. Check with your local Technical 
Support for assistance.  

To perform an 
installation: 

Click the Download button 

 
Click the Run button 
 

 
Click to UnZip. Leave default folder selection c:\fdcsTemp 

 

http://www.dot.ga.gov/doingbusiness/Materials/pages/fdcs.aspx
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Topic Description 

 
Please wait while the files are unzipping to the selected file folder 
 

 
You will receive the above message indicating that 3 files were unzipped 
successfully 
 
Click the Close button 

 
Go to the unzip c:\FDCSTemp folder  
 

Note: Run the three files in order of installation 
 
 
 
 
 
 
 

 

Click OK 

This folder is now on 
your C:\ drive.  
Go to this folder. 
You can click the My 
Computer icon 

on your 
desktop to get the 
C:\ drive 
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Topic Description 

 
Click  run_this_first 
 

 
Click Setup 
 
Please wait setup will search and install components 

 
Click the Add/Remove button  
(Note: start at this step if your initial setup failed and you were asked to run_this_first 

 
Note: if you have previously installed FDCS please see “Previous 
Installation” instructions. (go to page 16 before selecting the run_this_first 

step) 
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Topic Description 

 
Click Continue 
 
Please wait while the system is being checked  

 
Click the OK button 
 

Click run_this_second 

 
Click the Setup Button 
 

 
Click the OK button 
 

 

This is the second 
step of the 
installation process. 
Click the Setup 
button. 
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Topic Description 

 
Click the Installation button to install FDCS VB-Plugins software 
 

 
Click Continue 
 

 
There will be several version conflict popup windows. Be sure to Click YES to 
keep your current file. 
 

 
This is the FDCS 
VB_Plugins setup. 
Click the Setup 
button 
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Topic Description 

 
Click YES again to keep your current file 
 

 
Click YES again to keep your current file 
 

 
Click YES to keep your current file 
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Topic Description 

 
Click YES to keep your current file 
 

 
Click YES to keep your current file 
 

 
Click YES to keep your current file 
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Topic Description 

 
Click YES to keep your current file 
 

 
Click YES to keep your current file 
 

 
Click YES to keep your current file 
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Topic Description 

 
Click YES to keep your current file 
 

 
Click YES to keep your current file 
 

 
Click YES to keep your current file 
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Topic Description 

 
Click YES to keep your current file 

 
Next You will see the below image 

 
Click the OK button 
 

Finally click run_this _third 

 
Click the Setup button 
 

 
Click the YES button 
 

This is the 
run_this_third Setup 
button. Click to run 
the third step of the 
installation process 
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Topic Description 

 
Click the OK button 
 

 
Click the OK button 
 

 
Click the OK button 
 

 
Click the OK button 
 

 
Click the OK button 
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Topic Description 

 
Click OK 
 

 
Click OK 
 

 
 
The Database is updated and the Installation is complete 
Click the Close button 
 

The Traffic light signal icon will be visible on your desktop 

 
Field Data collection system 

Double click the 
FDCS link (this is 
the Traffic Signal 
icon on your 
desktop) to test 
your installation 
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Topic Description 
You will see the following screen. 
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Topic Description 
For Previous 
Installations 
follow the 
below step by 
step 
instructions 

The below image is displayed when you have previously installed FDCS and clicked the 
Add/Remove button. These are files that have been previously installed on your 
computer and they must be removed before starting the installation run this first 
process.  
 

 
Uncheck the Applications Check box first 
 
The following screen displays 

 
Click the OK button 
 

 
Uncheck the Microsoft Access Run-Time Version check box and then click Continue 
 

The two check boxes are 
preselected if you have 
previously installed FDCS. 
Be sure to Uncheck the 
checked boxes. 

 

 Click the checked 
box to uncheck.  
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Topic Description 
The following screen displays 

 
Click the OK button  
 

 
Click the Continue button 
 
The below screen displays: 

 
Click the YES button 
 
Please wait while the system update removes the two items 
You will see the below screen: 

 
Click the OK button 
 
You have modified your system and now you are ready to load FDCS 4.3 
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Topic Description 
Go to the C:\FDCSTemp folder and select run_this_first  
 

Remember: this is the folder that you installed on your C:\ drive. 

 
 
You will see the setup screen  

 
Setup will search for installed components and then you will see the below screen 
 

 
Click the Add/Remove button 
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Topic Description 
Check the two unchecked boxes 

 
Check both the Application and Microsoft Access Run-Time Version. This is done to get 
the latest version of files. If not the application will not run properly. 

 

 
Once you have checked both boxes click the Continue button 

 

 
Click the Continue button 

 

 

 

Now is the time 
to check the 
two unchecked 
boxes.  
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Topic Description 

 
Setup will check for necessary disk space 
 

 
The above message will display, if setup is successful. 
 

 
If this screen is displayed then you must run_this_first again to reset some system 
components. The system will perform the reset for you. (see page 18) Only perform 
run_this_first again if you get this message. If not you will click the Continue button 
below.  
 

 
Now Click Continue 

 
Note: You can now go to the top of the page and start with run_this_second (see page 
18) during the installation of run_this_second you may see the Windows installation 
setup message. (See page 21)  

Note: after successfully installing run this second proceed to run this third.  
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Topic Description 
Window 7 Installation Message 
 If you are installing using Windows 7 the following messages may be displayed as you 

perform an installation.  (see “To Perform an Installation”) You must run the installation 
process as an administrator. 
 
On the run_this_second step you may see the following messages: (run this second can be 
found on page 18)  
 

 
Click OK 
 

 
Click OK 
 
On the run_this_third Install you may see the following messages: (run this third can be 
found on page 18) 

 
Click OK 
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Topic Description 

 
Click OK 
 

 
Click Ok 
 

 
Click OK 
 

 
Click OK 
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Topic Description 

 
Click OK 
 

 
Click Close 
Database is updated and the Installation is complete 
Click the Close button 
 
A Traffic light signal icon will be visible on your desktop 

 
Field Data  
collection system 

 
Double click the FDCS Icon on desktop to launch FDCS  



                

FDCS Training Guide Page 24 

 

Topic Description 

 
Click OK 
Set the MSACCESS.EXE to run as administrator and as Windows XP SP3 mode. 
 

 
Click OK 
 

 
Click OK 
"Users that experience an "Out of Memory" error when installing FDCS 4.3 need 

to download and install the Microsoft Jet 3.51 update. "  the actual link is:  

 

http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=13868

            
 

 
 

  

If you have 
printed this book 
you will need to 
open Internet 
Explorer and type 
the below path in 
the address bar. 

http://www.microsoft.com/downloads/details.aspx?familyid=7e82ef88-52ec-4a8f-8bb2-8b06d6cb668d&displaylang=en
http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=13868%20%20%20%20%20%20%20%20%20%20%20%20
http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=13868%20%20%20%20%20%20%20%20%20%20%20%20
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Topic Description 

Installation 
Concerns 

For technicians or plants who are upgrading their equipment, it is highly recommended that they do 
a Backup of their data on the “old” computer, install FDCS Client on the “new” computer, and then 
restore their data on the new computer. This is the simplest method. 

For assistance with a computer that “crashed” and FDCS data appears to be lost, please contact the 
GDOT IT Solution Center or by calling 404-631-1220 

GDOT FDCS did not install successfully. If you receive this message after run_this_first, you can try 
to run again and the application will attempt to reinstall. This should work, however, if it doesn’t 
please contact the Solutions Center. 

 IF you get these messages: 
 

 
Click OK 
 

 
Click OK 
"Users that experience an "Out of Memory" error when installing FDCS 4.3 need to 

download and install the Microsoft Jet 3.51 update. "  the actual link is: 

  

http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=13868             

 

If you have 
printed this book 
you will need to 
open Internet 
Explorer and type 
the below path in 
the address bar. 

http://www.microsoft.com/downloads/details.aspx?familyid=7e82ef88-52ec-4a8f-8bb2-8b06d6cb668d&displaylang=en
http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=13868%20%20%20%20%20%20%20%20%20%20%20%20

